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1- Accessing Ariba Sourcing

Step 1: You will get an invitation to your email from Ariba System. Keep this email, it contains your login
Information and a direct link to Ariba.

Step 2: Click “Click Here” to access the Ariba Web Site.

Ravi Shihgare <s em-pro AT T.Doct 7110@ansmtp.ariba.coms

The Tata Power Co. Ltd. has invited you to participate in an event: RFQ for testing.
Rawi

e to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

The Tata Power Co. Ltd. has invited you to participate in the following event: RFQ for testing, to
submit a firm bid on or before the Bid due date covering the goods/services defined by the
attached BOQ and specification in compliance with all referenced documents. Please indicate that
vyou are inclined to bid within two (2) days after receipt of this Bid Request. The event is set to
begin on Wednesday, January 20, 2016 at 7:30 PM, India Standard Time.

Use the following username to log in to The Tata Power Co. Ltd. events:
testl.ravi.shingare@tatapower.com.

Click Here to access this event.

When you click this link, log in with your username and password. You will then have the option
to register your buyer-specific user ID with a new or existing Ariba Commerce Cloud account
and participate in your event.

If you do not want to respond to this event, Click Here. You must register on the Ariba
Commerce Cloud or log in using your existing Ariba Commerce Cloud account username and
password before you can indicate that you do not want to respond to this event.

If you have forgotten your username or password and are unable to log in, Click Here.

Step 3: Supplier has to click on "Continue

Help Canter ¥

Ariba Sourcing
Welcome, KIRTI CONSTRUCTION
Have a question? Chck here o see a CQuick Stan quide

Wedcome bo fhe Anba Commercs Cloud. The: Tala Power Company Limied has imiled you fo a sourming event. Piease complels registration for your account on ihe Ariba Commerce Cloud prior 1o accessing the soarming event

Pisarse complete yooe friba Commence Cloud wser acoount regisiration by clicking Continue. Note: f you cick Continue and you already have an existing user accound on dhe Asiba Commeres Clowd, Ariba Descovery or Asiba Netwerk you will be
Grating a dupicals usel acoourl

Click hers if you adready have an Asiba Commerce Cloud | Ariba Discovery or Asiba Nebwork account

About Ariba Commerce Cloud

Thie Ariba Commerce Cloud is your entryway 1o all your Ariba seller sohutions, You now have a single lecation to manage &l of your customer refationships and supplier activities regardiess of which Ariba
soluton your customers are using. Once you have compleded the registration, you will be able fo

+ Respond more efficiently to your customer requests

+ Wark mare quickly with your customess in all stages of workflow approval

P Slri'nqllmn your relaionships with cusiomars u i) an Ariba Commarce Cloud salution

+ Review panding sourcing avents for multiple buyers with one lagin

= Apply your Arba Commirce Cloud Profile across Ariba Network | Ariba Discovery | and Ariba Sourcing acthities

Muoving to the Ariba Commerce Cloud allows you 1o kg into @ singbe bocation 1o manage
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Step 4: The registration process only takes a few moments, with a simple one-page registration Define your
password and secret question. Click “OK”

Company Mame.*  KIRT| CONSTRLICTION

Inekia [IND]

Yashodeep E3- 08
Sector 2 Koperktiame Havi Mumbat Supplier has to fill the form
400709
mumbai
maharashtra

400709
Enter Product and Service Categodes

Enter Ship-1o or Service Location L Ol o

Expired Password

faur password has expired, Follaw these instrostions to complete this step: Create 3 v password and confimn. Select o seeret qusstion and answer it 5n

Passwords are case-sensitive, and must be bebween 3 and 16 charzcters long. They czn include any Latin charscters and punctugbon marks, and must include &t least one
numeral bebueen the first and last character. Thew must also indude at lzast one l=tter. For ezample, gofsrba.

The currant cecrat answer that you have entered (o diffs rent fram the one that has bean recorded for thic user

New Password: |

Sacret Quasnon: * i\lfho is your fayonta sports team?
Secrel Answer * [Tlves |

() indicates 3 required field

Tou exprassly agree and understand that your data entered ko thic cystern may be ransferred outsida of the Earopean Unicn or other jurisdicton whers you are located,
sz furth s described inthe Sriba Dats Palizy. Dats .

Step 5: If it's the first time you are invited to use UPM Ariba, you’'ll need to accept the “Participant Terms”.
Select “I accept the terms of this agreement”. Click “Submit”.

In what city was your mother bom?

Englsh

Ariba will make your company profila, which includes the basic compary informaticn, available for new business opportunities to other campanies. If you want to hade your company peofile, you can do $o anytime
by editing the profile visibility settings on the Company Profile page after you have finizhed your regastration,

By dicking the Submit button, you expressly acknowkedge and grve consent to Anba for your data entered into this system to be transferred cutside the European Union, Russian Federation or other junisdiction
where you are focated to Asiba and the computer systems on whaich the Aniba services are hosted (located in vanous data centers globally), in accordance with the Anba Privacy Statement, the Terms of Use, and
spplcable law.

You have the nght to sccess and modidy your personal data from within the application, by contactsng the Anba admirustrator within your orgamzation or Anba, Inc. This consent shall be in effect from the moment
#t has been granted and may be revoked by prior witten notice ta Ariba. If you sre 8 Russian citizen residing within the Russian Federatson, You also expressly confirm that any of your personal dats entered or
modified i the system has previously bean captured by your orgamzatson i a separate data reposstory remding withan the Russian federaban,

I J 1 have read and agree to the Terms of Use and the Ariba Privecy Statemeant I
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2 Vendor Screen

2.1.1 If vendor goes through mail invitation then directly Screen 3.1.1 will appear, but if If you have used
Ariba before and have already accessed an event for the buyer-specific account with your current
log in ID, click the Login button to continue. Log in with your Ariba username and password in order
to participate in the event OR you have to follow the following steps.

Step 1 - Log on supplier.ariba.com

Step 2 - Put your USER ID and Password in following screen

SAP Ariba /\\ Proposals s s

Supplier Login

Login

Forgot Username or Password

Need help? See o

Step 3 - Go to ARIBA APPS E and click on Proposals.

A r| ba N e J[\NO rk 2 Company Setfingsv | Ravi Shingare v Help Center »
Go To My

INBOX OUTBOX CATALOGS ENABLEMENT TASKS REPORTS LEADS Create v

PROPOSALS

Orders and Releases v | All Customers v Q CONTRACTS il c
Guide Trends  Refres

Getting Started with Anba —
H

Ariba Network for Suppliers:
| Introduction: Your customer h.

I 1 Getto Know Ariba ﬁn\mm

2 Review Ariba Fee Structure Ariba Network for Suppiers: First-
Time User Overview: Thi.
5:41 min

3 Confirm Billing Contact

Ariba Supplier mobile app Qverview
4 Add Users to Your Account - )
2:41 min

5 Complete Enablement Tasks _ .
S ~riba Discovery: The premier service

RN for matching business b..

| SV

RN
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3 Submitting Your Answers / Proposal

3.1.1 Review and Approve “Prerequisites”

Step 1: Review and download all documents & then Click on “Review Prerequisites”

e | Prorwrwsoe | Be | Lopor]

THiE Ty Lo
LR R
Erenass T LIE L BTTE DT L B R rRAMINELIE A e aeRre. Fams prarecuniien mag megure na

b b i ool e e

warl, 1w dadlane Bia b el e pdewrd siin e menid el b padiapide i
. Okl U i

o b Brviww Brosd N Smpit Foam ppemanen
Umlafy

1. Rasbawimd Al m
rmemz jiitad

YPH Preregasiie

Bidiery 3 o 4 Awgl e
g ¥
T 1 0P Beermumemin

Ll v "wa pivgl Y9 Qe Pumomerg & anE S Pl ile el Meeia '-r'-.

L3 Doy il cocle o amegun I'I‘

Step 2: Review and accept “Bidder Agreement”.

Prerequisites Doc681345837 - sourcing-project-001

¥ Checklist @ i must be prior to ici in the event.

» 1. Review Event
Details

5 i ion of the opportunity to participate in on-line events ('On-Line Events’) held and conducted by the company sponsoring this On-Line Event ('Sponsor') on the web site (this "Site’)
22 gﬁmw and Accept husted by Ariba, Inc. ('Site Owner'), your company ( Participant’ or 'You') agrees to the following terms and conditions ('Bidder Agreement’):

l rerequisites I
5 el 1. Bids. If You are invited to participate in the On-Line Event, Sponsor reserves the right to amend, modify or withdraw this On-Line Event. Sponsor reserves the right to accept or reject all or

part of your proposal. Submission of a bid does not create @ contract or any expectation by Participant of a future business relationship. Rather, by submitting a bid, you are making a firm offer

% Subsmit Bl which Spansor may accept to form a contract, subject to section 2 belaw. Sponsor is not liable for any costs incurred by pant in the or or any other aspect of
Participant’s bid.

S. Enter Lot Details e ’ : . .
2. Price Quotes. Except to the extent Sponsor allows a non-binding bid, all Bids which Participant submits through the On-Line Events are legally valid quotations without qualification, except

for data entry errors.

3. Procedures and Rules. Participant further agrees to be bound by the procedures and rules established by the Site and Sponsor.

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site and/or Sponsor, and all bids provided by
You or ancther participating organization in confidence and shall not disclose the foregoing to any third party.

5. Bids through Site only. Participant agrees to submit bids onfy through the on-line bidding mechanism supplied by the Site and not to submit bids via any other mechanism including, but not
limited to, post, courier, fax, E-mail, or orally unless specifically requested by Sponsor.

6. Ethical Conduct. All parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team if they witness practices that are counter-
productive to the fair operation of the On-Line Event. If pi any during a live On-Line Event, Participant must notify Site Owner immediately.

7. Survival. The terms and iti of this Bidder shall survive ion of the On-Line Event.

e

BA v1.1 15Aug0S

) 1 accept the terms of this agreement.

@® 1 do not accept the terms of this agreement.

3.1.2 Select ltems or Lots

Step 1: Select ltems. - If you do not want to quote for any items/lots then you do not select that lot / items
and then go ahead for select and submit lot.

Step 2: Click “Submit Select Lots”.
Smiot Lol Doc29687402 - E-auction I—I e |

chovss the |

otz in which yoo will panclpare: Youcan cancal your intenton to garvcipace in'a for uncil yoo submit s responss far thacleo onca you submic @ resp onse you Cano ot withdraw iz
¥ Checkilst

# 1, Raview Evant Dutails

<2 Bevisw gnd Aeeapk

B 3, Seleck Lots
4. Subenit Prabid

3, submnit Bids it

Frenew

Previaw
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3.1.3 Entering your offer for RFQ

Step 1: as per following screen Vendor Dashboard will appear where RFQ from TATA Power will be visible.

A FI ba S ou I’CI n g I Company Settings v B Ravi Shir

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders i
The Tata Power Company Limited-TEST Ariba, Inc. administers this site in an effort to ensure market integrity
Requested Profile

Your customer has requested that you
complete 21 additional profile fields.

Events

Enter Now >

Public Profile Completeness

m Doc905524000 12/16/2016 6:36 PM

Enter a short descripti

Vendor has to complete the vendor =
registration FORM Status Due Date Completion Date

Step 2 - Follow all the steps of 3.1.1 t0 3.1.3

Step 3 - Vendor has to submit their techno commercial offer in 2.1. In this field Do No attach any price content.
For Price Bid put all the unit price and taxes and duties in provided field. Put "0" (ZERO) in not applicable field.

1.4.1 Contract Safety Manual fL Annexure | (Contract Safety M

2. Review and Accept
Prerequisites 1.4.2 TATA Code of Conduct i Annexure lIl (TCOC) pdf

5. Galact Lots ¥ 1.5 Technical Specification

1.5.1 Technical Specification Details Attach a file

4. Submit Response
¥ 2 Techno Commercial bid
2.1 Please attach the Techno-

Commercial Bid Attach a file
¥ Event Contents

¥ 3 Prncebid

v 3 Price Bid

3.1 Bidder to specify the prices
either in terms of percentage ( %
) or Value where the options are
available for both. In case price is
specified in percentage ( % ) ,
please Specify Zero ( 0 ) in the
amount field and vice-versa.

3.2 Bearingfor motor 1.9099%1 More. . 15.000.00 INR 30 each

3.3 AMC 20,000 I5-UWCCS CONTRACTS Mare oo INR 35 month

3.4 ANALYSIS TAILRACE WTR SAMFPLE More 35.000.0C INR 45 each

Step 4 - After successfully putting Techno commercial offer and price part then click on "Submit Entire
Response”

T L3 == Ty

(™) indicates a required field

| Submit Entire Response I Update Totals | ‘ Save ‘ ‘ Compose Message
]
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3.1.4 Entering Your Prebid for e-auction

Before participation to the e-auction you must place a pre-bid. If you haven’t placed a Prebid in the

Prebid time you won’t be able to participate to the auction itself.
Step 1: Populate Your Answers.

Step 2: Click “Submit Entire Response”.

;0 back to The Tata Power Company Limited-TEST Dashboard

Console 84| DocBB1345837 - sourcing-project-001

Desktop File Sync

=0 Nobihcations

[ﬂme remaining in preview 1 day 04:05:05

Event Messages
Response History

|All Content
¥ Checklist

Name t
¢ 1. Review Event

Details 1 Introduction

¢ 2, Review and Accept ¥ 2 Commercial Terms
Prerequisites
P21 et O
¢ 3. Select Lots

5. Enter Lot Details

4 core cable
¥3 Pricing

3.1 FOR SITE DELIVERY
P&F INCLUSIVE ?J COMP-1.xisx

| [Submit Entire Responsel pdate Tata]s] ‘ [Curnpnse Memge] [Exoel Impun}
" 4

¥ Event Contents

All Content

] The event owner has requested that you submit a prebid before the end of the preview period. You have not yet submitted & prebid. L

m,

Extended Price

Less., B * 5000

* Indicates required field

When the Prebid time is still open you can still modify your Prebid:

Click on “revise Prebid” and repeat in step 1 and step 2.

¢k to The Tata Power Company Limited TCST Dashboard

ke 3 D 45837 - sourcing-project-001
: g-pro)

Time ramaining in praview 1 day 04:02:39

¥ Your prebid has been submitted, You will b2 netified when the event is open for biddi
renl Messdyes

|espance Hictary

Revise Frelad

" Checklist

e All Content

Letails ‘
Name |

1. Review and Accapt

Prerequisites 1 Introduction

3. Select Lots ¥ 2 Commercial Terms

4. Submit Bids 721 lot1 [
5. [nter Lot Details 4 core cable
¥ 3 Pricing

3.1 TOR 5ITC DILIVERY

PRF INCTUSIVE (%) COMP-1 s
" tvent Contents

" Compoze Message

Extended Price

5,000.00 [NR

Less, @ 5,000.00 INF
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3.1.5 Participate to the e-auction

If you have placed a bid in the Prebid time you will be able to participate to the e-action. E-auctions

are rather sort in time (usually less than 20 min per item). Once the time is closed you won'’t be able
to bid anymore.

Helgy Céntes B

< o back to The Tata Power Company Uimited-TEST Dashboard Desktop File Sync B Hotifications

Console #f] DocB81345837 - sourcing-prejecOuT | Time remaining for lot 2.1 JUKI R

¥ Your responce has been submitted. | Your price rank in the auction ‘
P R ’/\ [ Bidding time left for the-item ]
¥ Checklist

.

el decrement: 20,00 INR

fame 1 Extanded Price

¥ 21 lota 0 Lase.. B [4,000.00 IR (1)
4 core cable

+ 8. Submit Bids 2.1.1 cable-1

5. Enter Lot Detalls 4 eore cable

W Pusal Conhents Decrament bid by 1,000 Eh____\--z‘!rh;

Al Comtent “Subii Capent ot (Ut ot Rond Lok 55} (S | (Compese Hssnge)
1 Introduction —
e e By You start the auction with your Prebid price. You can
2 priisg | modify the price directly here or use the decrement

bid functionality

| Weed Hela? in che U2, and Canada {sall-iree] call 1 {BE8] 218-2133, For inoermational help mambers gk hern

TP WTT 7Y v
+ T

When you want to submit your price presses “submit current lot”

In case the new price you submit is lower by 10% of the starting price (Prebid Price) the following warning
Message will be displayed.

To submit the new price, check the box and press submit. If you made a mistake press cancel so that you
Mistake would not be submitted.

B Ashu Ranjan »

+# Submit this response?

| Your bed has generated the follawing warnings:

| The vakis you entered for Item 2,1 (4,000,00 [NR)
| imgroves your prewous bid ar the ceiling value
| (5,500.00 INR} by more than 10%

[ check here to ignoee the wamings and submit
| your bid aryway,
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3.1.5.2 What to do if you have a problem during the e-auction?

If you have any problem related the system: - Call first Tata Power e- Bidding / Auction Cell

» e-Bidding /Auction Cell details:-

Core team
Contact Person E-Mail Id Contact Details
Ravi Shingare ravi.shingare @tatapower.com 9029004168
Himanshu Ranjan himanshur@tatapower.com 9820339961

Escalation Matrix
Paresh Bhatt pareshbhatt@tatapower.com

C T Prakash ctprakash @tatapower.com 9223545185

4 Communicating with Tata Power Buyer & Auction team during auction
/ e- bidding
Step 1: Click “Compose Message”.

Al Coi b

Hame 1
¥ i UPH Prersguisites
1.4 Do You accept USH Geqeral Purchesing Conditions for Frodud= and Services 7
1.2 Do you aoccast UM _'ca;nr'tnn:..u'-'-‘- o
1.3 Do you scc=pt UPM Environrmental Policy 7 -'-] a
1.4 Do you ecest UAM c3R 2wl @

1.5 Lo you sceept UeM b invoiong poiey =D &

¥ i1 Aequest for Quotation

Z.L Fatty acd Kaipela

Compose Messsne

Step 2: Compose Your Message and click “Send”.

o back to The Tata Power Company Limited-TEST Dashboard Desktep Mile Sync

Compose New Message

shingare monufacturers (Ravi Shingare]

Pruject Tean
Subject: DocE81345837  sourcing projoct 001
Attachments: Atiach a file

B B I U S E ke V[verdana VIA & D

Lear sir,

Can we submit the price 77
Regards

ABC
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SUPPLIER.FREQUENTLY ASKED QUESTIONS

+ If | registered on my buyer's Ariba Sourcing site in the past, do | need to register again?

Answer- Yes. Although you have registered on your buyer's Ariba Sourcing site in the past,
registering on the Ariba Commerce Cloud is required. The registration process only takes a few
moments, with a simple one-page registration. Registering on the Ariba Commerce Cloud gives you
access to all your buyer relationships with one username and password.

+ What is the Ariba Commerce Cloud?

Answer: - The Ariba Commerce Cloud is your entry point to all of your seller solutions.

Rather than managing log in information for multiple buyers' sites, you will have one log in and one
account. This means fewer passwords to remember, easier user maintenance for your company,
and a unified profile for your organization.

+ Do | need to add Product and Service Categories during registration?

Answer:-Yes; this is a required field. Product and Service Categories classify what your company
sells, and the system uses this information to match potential business opportunities with your
products and services.

Click Add Product and Service Categories to select one or more categories from the list of
options. During registration, you only need to choose one category, preferably related to the event
you are joining. You can add, refine, or remove categories any time after the registration process.

+ Do | need to add ship-to or service locations during registration?

Answer: - Yes; this is a required field. Ship-to or Service locations inform buyers where your
company sells its products or provides its services, and the system uses this information to match
potential business opportunities with your products and services.

Click Add Ship-to or Service Locations to select one or more sales territories from a list. You
can add, refine, or remove ship-to or service locations any time after the registration process.

+ Do | need to enter a D-U-N-S number when | register?

Answer: - No; this is an optional field. You are only required to complete the fields marked with an
asterisk (*). If you enter a D-U-N-S number, and you get a message that the value is already in use,
leave the field blank, as D-U-N-S numbers must be unique within the Ariba Commerce Cloud. Your
company can have multiple Ariba accounts, but only one account can use the D-U-N-S number.

Additional Information: - D-U-N-S is a registered trademark of Dun & Bradstreet or its subsidiaries in
the United States and other countries.

4+ Do | need to enter a Tax ID when | register?

Answer: - No, the Tax ID is an optional field. You are only required to fill in the fields marked with
an asterisk (*).

+ What is the difference between the Email and Username fields in my profile?

Answer: - The Email field represents the email address where you wish to receive email
notifications. The Username field is the identifier that you use to access your account. The Username
field must be in email format, but you do not have to use a valid email address.
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Note: Leave the This is my username box checked if you want your email address to be the same
as your username.

+ How do | participate in my buyer's event using an email invitation?

Answer: - Use the Click here link in the email notification to access the sourcing event.

While buyers might customize the email content you receive, all email invitations contain a link to
access the event.

Depending on your previous experience with Ariba solutions, do one of the following to access the
event after you click the link:

e If you are new user, click Continue on the welcome page. You continue to register an Ariba
account to link with your buyer and participate in the event.
If you have used Ariba before and have already accessed an event for the buyer-specific
account with your current log in ID, click the Login button to continue. Log in with your Ariba
username and password in order to participate in the event.
If you already have an existing Ariba Network, Ariba Discovery, or Ariba Sourcing supplier
account, but you have not accessed any events for the inviting buyer's site, use the Click
here if you already have an Ariba Commerce Cloud, Ariba Discovery or Ariba Network
account link. After clicking the link, log in with your existing account to move your information
to your buyer's site.

Additional Information :- Registering an Ariba account provides you with a consolidated view of all
your customer relationships. With this one profile, you can view business opportunities, participate
in sourcing events, participate in contract negotiations, and manage orders, catalogs, and invoices.

+ Why doesn't the link in the email invitation to participate in a sourcing event work?

Answer:-If you cannot click the link, or the link does not open the log in page, highlight and copy the
Uniform Resource Locator (URL), and then paste the URL into your web browser.

+ Can my company have multiple accounts?

Answer:-Your Company can have multiple Ariba accounts, depending on your business needs. For
example, if your company has several locations around the world, you might want a separate account
for each region.

Most companies choose to have one account with multiple customer relationships, which provides
a centralized location to maintain their company profile information and all of their customer
relationships.

Additional Information

Consider the following items when deciding whether to have more than one account:

+ Administrators: For each account, you can have only one account administrator, but the
account administrator can provide access to multiple users. All users from your company
have their own Username and Password to access the account.

DUNS (data universal numbering system) numbers: You can add your company's DUNS
number to only one account. If you plan to have multiple accounts, leave the DUNS number
blank during registration.
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+ How do | complete registration if my username already exists?

Answer: - This message means that you already have an Ariba Network, Ariba Discovery, or Ariba
Sourcing supplier account registered under username you entered. You can either register ua new
account by creating a new username, or access one of the following sites to request a password
reset for the registered username:

* Ariba Network (This login page is used for all Ariba Network, Ariba Sourcing, or Ariba
Contracts suppliers).
e Ariba Discovery login page

To reset your password, click the Having trouble logging in? Link on the Login page.
+ Nothing happens when I click Forgot Username and enter my email address

Issue: - Nothing happens when | click the Forgot Username link and enter my email address.

Cause: - After you submit your request to retrieve your username, the Ariba Network sends an
email notification with usernames that match the email address you submitted.

Some possible reasons why you may not receive this username retrieval email notification:
o The email address on your account does not match the email address you entered when
submitting the request.
Your buyer-specific account was deactivated before you could move it to the Ariba
Commerce Cloud. Generally, that means you probably have not participated in an event with
that buyer for a while.

Solution: -
« To ensure you receive this email notification:
« Make sure you type the email address configured within your account.

If your buyer-specific account has been deactivated, contact your buyer to determine how to
proceed.

+ Where is my password reset email?

Answer: - After you submit your request for a password reset, Ariba sends instructions to the email
address associated with your account. If you didn't receive a password reset email, check the
following scenarios to troubleshoot.

The username you entered is in the wrong format, or it isn't associated with the email address you
are checking.

Keep in mind, your username is in the format of a full email address, but it can be associated
with any email address you entered previously.
Your username is also case-sensitive.
To confirm that you are using the correct username and format, return to the Ariba login page,
and click the Having trouble logging in? link (Forgot Username if you're working in Ariba
Discovery).

o Choose | forgot my username, and click Continue.

o Enter the email address associated with your account, and click Submit.

o You will receive an email that lists the exact format of the username associated with

the email you entered.
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You entered the correct username, but you still didn't receive the password reset email notification.

+ This can occur if the configured email address is different from the account you are checking.
¢ You might have multiple accounts for your company, so make sure you are attempting to
access the correct account.

Your email configuration or company's security settings might also prevent you from receiving the
password reset email. To find out, check your junk mail folder or email filter settings to verify that
automated emails from Ariba are not blocked from your email account.

+ Why do | get this message on the SAP Ariba Login page: "The username and password
pair you entered was not found"?

Answer: - You entered an incorrect Username or Password. You might receive this message if you
entered a previous Username or Password. Remember that your Username has the format of an
email address, and both the Username and Password are case sensitive.

Click the Having trouble logging in? Link on the Login page if you don't remember your log in
information.
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